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ABSTRACT

nlunidpalities ofDIY.

Board ofln|esh)ienl DlY, anl peaple rho utili:e public saircs intestnetlt lice si g i Yog1,417rr',rt.

theobslacles encounlercd lltring the itnpleDte t.ttion ofthese pfiuciples.

Keytrorcls: The iinpletnenktlian of the Aaterdl I'rirciples of Goocl Cot,ernance, Public Senice af l^,estnctlt Liccnlt,g,
Regencies anl turicipelities in Ldonesio

INTRODUCTION

The following articlc describe the inplementation of the gcneral principles of good govenlance on Public Service Invesiment
Licensing Policy performed by lhe Yogyakarta municipality which get best first rank regarding the licensing services in DIY
Indoncsia. This paper is divided into several parts nanely, intrcduction, discussion, and conclusions. The introduction section
describes the background ofthe problem and research objectives. The discussion section explains: l) the polioy ofinvestment
licensing scrvices in Indonesia; 2) the description ofliccnsing services in Yogyakarta: 3) the description ofthe inlplementation of
good govemance general principles regarding the investment licensing services in Yogyakaita. The last section of tbis papcr
presents the conclusions ofthe research thal has been discussed in the previous sectton.

This study is conducted since therc are a lot ofproblems regarding the public services in Indonesia such as public seNices tend
not to have the responsibility, responsiveness, and not representatjve. Added to this, there are many services in the field of
education, health, traasportation, social facilities, and a range ofservices managed by the govemment does not satisfy the pub)ic.
Even, the private sector services are much better. These symptoms have been explained by Norman Flyn (1990:38). According
to him, public servjces which are hicrarchically managed by the govemment tend to be over bureaucmtic, bloated, wastelul, and
under performing- (Anonim. Research findings on public services in the era of decentralization, Bappenas. Retrieved from
\|'\tw.bappenas.go.id, Ianuary ,1, 2012). However, not all regions / areas in Indonesia obtain such a negative portrait.

However, there are some areas of which officials have implemented good govemance supported by a good setting, fbr exanrplc
Yogyakarta municipality which has achieved the best four in the world io 2012 regardjng the licensing services. It can be seen
fom the research Report of Doirg ,rsire.sr in lndonesia 2012 issued by Indonesian IFC Advisory Services and Global
Indicators and Analysis Department of the World Bank Group in collaboration with the Regional Autonomy lnrplementatlon
Vonitoring Committee (2012:2) rvhich reported that the position of cities in Indonesia with the easiest to set up business

Drocesses is occupjed by Yogyakana- In terms ofpublic service on ljcensing, Yogyakarta municipality and Sleman regency got
Ihe first and second rank respectilely in 2012. The research was conducted in those iwo areas to get a picture of the
implementation ofgood govemance general principles regarding ticensing public services in some parts ofhldonesia.

Thc objective of writing this paper is to describe the implementation of the general principles of good govemance on Public
Selvioe Investment Liccnsing in Yoglakana municipality which has implemented good services on the invcstmeni licensing in

)lY, Indonesia. Witl regard to this. \'oglakarta municipality is a role model for District / other cities in order to create good and


