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Curriculum Vitae

Rullyana Puspitaningrum Mamengko, S.Pd., M.M.

NIP : 198702122019032006
Email :rullyana.mamengko@uny.ac.id
Unit Kerja :Fakultas Ekonomi dan Bisnis
Status :Tenaga Pendidik

Riwayat Pendidikan :

1. Universitas Negeri Yogyakarta, Jurusan Pendidikan Bahasa Prancis. Lulus tahun 2011.

2. Sekolah Tinggi Ilmu Ekonomi dan Pariwisata Indonesia, Semarang. Jurusan Manajemen
Konsentrasi Pariwisata. Periode 2014-2016.

Keahlian :
1. Marketing Management
2. Tourism Marketing
3. Hospitality Management
4. Green Hotel
5. Brand Management
6. MICE (Meeting, Incentive, Conference, Exhibition)
7. Homestay Management
8. Front Office
9. Customer Service
 
BNSP Certification:
1. Assessor of Competency
2. Marketing Communication Specialist
3. Bidding Specialist
4. Venue Management Specialist
5. Receptionist
6. Pendamping UMKM

Bidang Pendidikan :

Mata Kuliah yang diampu:

E-Service●
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Hospitality Marketing●

Event Management●

Bisnis Pariwisata●

Manajemen Pemasaran●

Digital Marketing●

Komunikasi Pemasaran●

Etika Bisnis●

E-Commerce●

Kreatifitas, Inovasi, dan Kewirausahaan●

Manajemen Ritel●

Pengantar Manajemen●

Compréhension Écrite II●

Compréhension Écrite IV●

Compréhension Orale II●

Expression Écrite III●

Expression Écrite IV●

Le Français de l’Hôtelerie●

Marketing Perhotelan●

Pemasaran Pariwisata●

Revenue Management Hotel●

Hotel Human Resources●

Manajemen Biro Perjalanan Wisata●

Front Office I●

Front Office II●

Housekeeping I●

Housekeeping II●

Customer Service●

Grooming●

Bahasa Prancis Pariwisata●

Buku yang ditulis:

1. Pengantar Manajemen. Tahun 2022.

2. Pariwisata Nusantara. Tahun 2022.

3. Digital Marketing (Concept, Strategy, and Implementation). Tahun 2022.

4. Manajemen Objek dan Atraksi Wisata. Tahun 2023

5. Perilaku Organisasi. Tahun 2024

File Bidang Pendidikan :
  Buku Pengantar Manajemen

 Buku Pariwisata Nusantara
 Buku Digital Marketing (Concept, Strategy, and Implementation)
 Buku Manajemen Objek dan Atraksi Wisata
 Buku Perilaku Organisasi
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http://staffnew.uny.ac.id/upload/198702122019032006/pendidikan/Buku Pengantar Manajemen.png
http://staffnew.uny.ac.id/upload/198702122019032006/pendidikan/Buku Pariwisata Nusantara.jpg
http://staffnew.uny.ac.id/upload/198702122019032006/pendidikan/Buku Digital Marketing (Concept, Strategy, and Implementation).jpg
http://staffnew.uny.ac.id/upload/198702122019032006/pendidikan/Buku Manajemen Objek dan Atraksi Wisata.jpg
http://staffnew.uny.ac.id/upload/198702122019032006/pendidikan/Buku Perilaku Organisasi.png
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Bidang Penelitian :

Article published:

1. Pengelolaan pariwisata bahari berbasis community-based tourism dalam peningkatan ekonomi
masyarakat pesisir. Tahun 2020.

2. Barriers Factor Analysis of Fish Consumption Behavior in the Special Region of Yogyakarta and
Central Java. Tahun 2022.

3. Kajian Perancangan Model Pendampingan Perekonomian Masyarakat Desa Sentra Industri Batik
Menggunakan Pendekatan Inkubasi Bisnis. Tahun 2022.

4. The effect of product, price, and service quality on hotel guest satisfaction. Tahun 2022.

5. Collegial leadership to raise environmental awareness: A model development at vocational high
schools. Tahun 2022.

6. Business Mentoring Model for Batik and Handicraft SMEs in Indonesia: A Case Study of Batik and
Handicraft SMEs Assisted by The Center for Handicrafts and Batik of The Ministry of Industry of The
Republic of Indonesia. Tahun 2022.

7. Discovering the Sustainable Innovation Service Process of Organizational Environment,
Information Sharing and Satisfaction: The Moderating Roles of Pressure. Tahun 2023.

8. Academic Staff Performance in the Post Covid-19: Study of Motivation, Work Environment, and
Discipline. Tahun 2024.

File Bidang Penelitian :
  2020_Pengelolaan Pariwisata Bahari Berbasis Community-Based Tourism dalam Peningkatan
Ekonomi Masyarakat Pesisir

 2022_Barriers Factor Analysis of Fish Consumption Behavior in the Special Region of Yogyakarta
and Central Java

 2022_Kajian Perancangan Model Pendampingan Perekonomian Masyarakat Desa Sentra Industri
Batik Menggunakan Pendekatan Inkubasi Bisnis

 2022_The Effect of Product, Price, and Service Quality on Hotel Guest Satisfaction
 2022_Collegial leadership to raise environmental awareness A model development at vocational

high schools
 2022 Proceeding International Business Mentoring Model for Batik and Handicraft SMEs in

Indonesia
 2023_Discovering the Sustainable Innovation Service Process of Organizational Environment,

Information Sharing and Satisfaction The Moderating Roles of
 2024_Academic Staff Performance in the Post Covid-19 Study of Motivation, Work Environment,

and Discipline

Bidang Pengabdian :

Article published:

1. Escalating UMKM Binaan Rumah Kreatif Sleman melalui Strategi Pemasaran dan Media Digital.
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http://staffnew.uny.ac.id/upload/198702122019032006/penelitian/2020_Pengelolaan Pariwisata Bahari Berbasis Community-Based Tourism dalam Peningkatan Ekonomi Masyarakat Pesisir.pdf
http://staffnew.uny.ac.id/upload/198702122019032006/penelitian/2020_Pengelolaan Pariwisata Bahari Berbasis Community-Based Tourism dalam Peningkatan Ekonomi Masyarakat Pesisir.pdf
http://staffnew.uny.ac.id/upload/198702122019032006/penelitian/2022_Barriers Factor Analysis of Fish Consumption Behavior in the Special Region of Yogyakarta and Central Java.pdf
http://staffnew.uny.ac.id/upload/198702122019032006/penelitian/2022_Barriers Factor Analysis of Fish Consumption Behavior in the Special Region of Yogyakarta and Central Java.pdf
http://staffnew.uny.ac.id/upload/198702122019032006/penelitian/2022_Kajian Perancangan Model Pendampingan Perekonomian Masyarakat Desa Sentra Industri Batik Menggunakan Pendekatan Inkubasi Bisnis.pdf
http://staffnew.uny.ac.id/upload/198702122019032006/penelitian/2022_Kajian Perancangan Model Pendampingan Perekonomian Masyarakat Desa Sentra Industri Batik Menggunakan Pendekatan Inkubasi Bisnis.pdf
http://staffnew.uny.ac.id/upload/198702122019032006/penelitian/2022_The Effect of Product, Price, and Service Quality on Hotel Guest Satisfaction.pdf
http://staffnew.uny.ac.id/upload/198702122019032006/penelitian/2022_Collegial leadership to raise environmental awareness. A model development at vocational high schools.pdf
http://staffnew.uny.ac.id/upload/198702122019032006/penelitian/2022_Collegial leadership to raise environmental awareness. A model development at vocational high schools.pdf
http://staffnew.uny.ac.id/upload/198702122019032006/penelitian/2022. Proceeding International. Business Mentoring Model for Batik and Handicraft SMEs in Indonesia.pdf
http://staffnew.uny.ac.id/upload/198702122019032006/penelitian/2022. Proceeding International. Business Mentoring Model for Batik and Handicraft SMEs in Indonesia.pdf
http://staffnew.uny.ac.id/upload/198702122019032006/penelitian/2023_Discovering the Sustainable Innovation Service Process of Organizational Environment, Information Sharing and Satisfaction. The Moderating Roles of .pdf
http://staffnew.uny.ac.id/upload/198702122019032006/penelitian/2023_Discovering the Sustainable Innovation Service Process of Organizational Environment, Information Sharing and Satisfaction. The Moderating Roles of .pdf
http://staffnew.uny.ac.id/upload/198702122019032006/penelitian/2024_Academic Staff Performance in the Post Covid-19. Study of Motivation, Work Environment, and Discipline.pdf
http://staffnew.uny.ac.id/upload/198702122019032006/penelitian/2024_Academic Staff Performance in the Post Covid-19. Study of Motivation, Work Environment, and Discipline.pdf
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Tahun 2022.

2. Upscaling Kemampuan Siswa/i SMK Negeri 4 Yogyakarta untuk Menjadi Wirausahawan Sukses di
Era Digital. Tahun 2022.

3. Optimalisasi Website Museum Tani Jawa Indonesia berbasis QR Code dan Bilingual Website Guna
Perluasan Pangsa Pasar Wisatawan di Provinsi Daerah Istimewa Yogyakarta. Tahun 2023.

4. Marketing and Finance Management Training for Micro Small and Medium Enterprises
Instructions for Sleman Creative House. Tahun 2023.

File Bidang Pengabdian :
  2022_Escalating UMKM Binaan Rumah Kreatif Sleman melalui Strategi Pemasaran dan Media
Digital

 2022_Upscaling Kemampuan Siswai SMK Negeri 4 Yogyakarta untuk Menjadi Wirausahawan
Sukses di Era Digital

 2023_Optimalisasi Website Museum Tani Jawa Indonesia berbasis QR Code dan Bilingual Website
Guna Perluasan Pangsa Pasar Wisatawan di Provinsi Daerah Istimewa Yogyakarta

 2023_Marketing and Finance Management Training for Micro Small and Medium Enterprises
Instructions for Sleman Creative House
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http://staffnew.uny.ac.id/upload/198702122019032006/pengabdian/2022_Escalating UMKM Binaan Rumah Kreatif Sleman melalui Strategi Pemasaran dan Media Digital.pdf
http://staffnew.uny.ac.id/upload/198702122019032006/pengabdian/2022_Escalating UMKM Binaan Rumah Kreatif Sleman melalui Strategi Pemasaran dan Media Digital.pdf
http://staffnew.uny.ac.id/upload/198702122019032006/pengabdian/2022_Upscaling Kemampuan Siswai SMK Negeri 4 Yogyakarta untuk Menjadi Wirausahawan Sukses di Era Digital.pdf
http://staffnew.uny.ac.id/upload/198702122019032006/pengabdian/2022_Upscaling Kemampuan Siswai SMK Negeri 4 Yogyakarta untuk Menjadi Wirausahawan Sukses di Era Digital.pdf
http://staffnew.uny.ac.id/upload/198702122019032006/pengabdian/2023_Optimalisasi Website Museum Tani Jawa Indonesia berbasis QR Code dan Bilingual Website Guna Perluasan Pangsa Pasar Wisatawan di Provinsi Daerah Istimewa Yogyakarta.pdf
http://staffnew.uny.ac.id/upload/198702122019032006/pengabdian/2023_Optimalisasi Website Museum Tani Jawa Indonesia berbasis QR Code dan Bilingual Website Guna Perluasan Pangsa Pasar Wisatawan di Provinsi Daerah Istimewa Yogyakarta.pdf
http://staffnew.uny.ac.id/upload/198702122019032006/pengabdian/2023_Marketing and Finance Management Training for Micro Small and Medium Enterprises Instructions for Sleman Creative House.pdf
http://staffnew.uny.ac.id/upload/198702122019032006/pengabdian/2023_Marketing and Finance Management Training for Micro Small and Medium Enterprises Instructions for Sleman Creative House.pdf

